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Use this form to request a debit card or PIN, or to request that your new debit card be mailed to an alternate or updated address.

• If your Schwab One® account debit card was lost or stolen, please call 1-800-421-4488.

• If your Schwab Bank High Yield Investor Checking® account debit card or Schwab Bank High Yield Investor Savings® account debit card was lost or 
stolen, please call 1-888-403-9000.

• If you are submitting a handwritten form, please print in black ink.

• Fax the completed form to 1-877-524-3067 from within the U.S. or to 1-602-977-4393 from outside the U.S.

1. Indicate the Account Type Please check the box below that corresponds to your account: 

 Schwab One Account Debit Card

 My debit card was lost, stolen, or compromised; please send me a 
new debit card.

 My debit card was damaged; please send me a replacement 
debit card. 

 My debit card is expiring; please send me a new debit card with an 
updated expiration date. 

 Please send me a new PIN.

 Schwab Bank High Yield Investor Checking Account or Schwab Bank 
High Yield Investor Savings Account Debit Card

 My debit card was lost, stolen, or compromised; please send me a 
new debit card.

 My debit card was damaged; please send me a replacement 
debit card.

 My debit card is expiring; please send me a new debit card with an 
updated expiration date. 

 Please send me a new PIN.

2. Complete This Section to Authorize the Mailing of Your Debit Card to an Alternate or Updated Address

Schwab One or Schwab Bank Account Number Home Telephone Number 

( )

Alternate Telephone Number 

( )

Name(s) of Cardholder(s) Receiving a Debit Card 

Mailing Address

City State/Country/Province Zip or Postal Code

3. Indicate Your Preferred Shipping Method for the Debit Card 
 First-Class Mail Delivery (The replacement card will be delivered approximately 10 business days after the order is placed.*)

 FedEx® Delivery† (The replacement card will be delivered approximately four business days after the order is placed.*)

* Schwab cannot guarantee the delivery time frame for replacement cards that are shipped to an international address.
† If you select the FedEx delivery option, your account will be charged a $15 fee.

4. Please Sign and Date This Authorization Using Black Ink

Signature and Date Required

 
X
Account Holder Signature Print Name Date

Brokerage Products: Not FDIC-Insured  
No Bank Guarantee • May Lose Value

00149693

Debit Card Letter of Authorization

Charles Schwab & Co., Inc. and Charles Schwab Bank are separate but affiliated companies and subsidiaries of The Charles Schwab Corporation. 
Brokerage products offered by Charles Schwab & Co., Inc. are not insured by the FDIC, are not deposits or obligations of Charles Schwab Bank, and are 
subject to investment risk, including the possible loss of principal invested. Deposit and lending products and services are offered by Charles Schwab 
Bank, Member FDIC and an Equal Housing Lender. 
Charles Schwab & Co., Inc. processes account documentation on behalf of Charles Schwab Bank.
Schwab Advisor Services is a division of Charles Schwab & Co., Inc. Independent investment advisors are not affiliated with The Charles Schwab 
Corporation, Charles Schwab Bank, Charles Schwab & Co., Inc. or any of their affiliates or subsidiaries.
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